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1 Process Description Complaint Management 
 

 

Supplier Prozess Receiver 

Complainant 

1.1 Description of single steps to submit Complaints 
 

Here are the Websites for access to Caterpillar Complaint Management: 

 

https://www.caterpillar.com/ 

 

https://www.caterpillar.com/en/company.html 

 

https://www.caterpillar.com/en/company/code-of-conduct.html 

 

Here you find the reference to contact: 
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The steps on the website of Caterpillar Inc. leads to „Office of Business Practices “ 

Here you can submit your complaint. 

 

 

Complainant 

1.2 Office of Business Practices 
 

Anonymous complaints can be made directly via the website of the Office of Business Practices. It is expressly pointed out 
that a complaint does not lead to measures being taken against the complainant. 
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Complainant 
1.3 Possibilities for written complaints 

The options for anonymous complaints are all described here: 
CES 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 

 

 

 

Procedure in Ethicspoint: 
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You can only continue with the 
message after entering the country, 
state and city. 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 

 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 

 

After consenting to the processing of personal data, the complaint can be entered. 

Complainant 

1.4 Posibilities of Telephone Complaints 
 

The possibility of a telephone complaint is described here: 
 

CES 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 
 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 
 



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 
 
 
 

 

 

 

  



 

Author:  Ilona Beichert, CP-L  12/19/2023 

 

2 Summary of Requirements for German Supply Due Diligence Chain Act 
 

 

Scope:  This procedure covers any reporting party worldwide (Caterpillar employee or any external party) who seeks to report a potential violation of Caterpillar’s Policies and Procedures, 
Caterpillar’s Code of Conduct, or any violation of law (including violations of the German Supply Chain Due Diligence Act). 

Complaint channels:  Phone, web form, email.  All complaints can be made anonymously. 

Stages of the complaint procedure: Initial review of complaint, confirmation of receipt, inform reporting party of next steps in procedure, evidence gathering, remediation (if necessary), and 
closure. 

Amicable dispute settlement option:  None. 

Who are the contact persons for reporting: Office of Business Practices, Caterpillar Energy Solutions GmbH Human Rights Officer, Human Resources Personnel, Legal Department, or Chief 
Compliance Officer. 

Protection against disadvantage or punishment: Caterpillar has a no retaliation policy. 

In language:  Available in 26 languages 

Communication materials:  Posters, codeofconduct.cat.com and caterpillar.com websites, employee handbooks (in language) 

Aptitude, qualifications, and availability: 24/7/365 availability for reporting violations.  Complaints are reviewed by an internal team comprised of Compliance & Ethics professionals, Human 
Resources and Legal Professionals, and the Caterpillar Energy Solutions GmbH Human Rights Officer.     

Impartiality:  All OBP Helpline matters are managed confidentially and impartially.  

Care for Caller:  Immediate, initial, and interim responses are sent to the reporting party from intake to closure.   

Confidentiality of Identity:   Reporting parties can elect to remain anonymous or provide personal identifying information.  All information received is held in strict confidence with visibility only 
to those with a need to know so that the concern can be addressed efficiently and effectively.  

No retaliation:  Caterpillar will not take any action against the reporting party as a result of raising an ethical issue in good faith. Also, Caterpillar does not tolerate any reprisal by any individual 
against an employee for raising a concern or making a report in good faith. 

 


